
1. New International Students. (From foreign country) 

 

a) Before enter Malaysia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Students creates application through EMGS. 

https://visa.educationmalaysia.gov.my/custo

mer/account/login/ 

 

 

Students do Pre-val (overseas) medical screening and send to EMGS. 

• EMGS Panel clinic will automatically update medical result.  

• Non EMGS panel clinics need to send to EMGS. 

EMGS vets all documents and submits the application to 

Immigration for VAL issuance 

Immigration Department approves the application and 

issues the VAL 

Students send their flight details to MPI 

Student Affairs officer.  

Students Affairs Officer pick up students at Sibu Airport 

Students stays at hostel MPI 

Students attend international 

student briefing 

Students download eVAL and print out   

Students sign and submit 

handbook received form 

https://visa.educationmalaysia.gov.my/customer/account/login/
https://visa.educationmalaysia.gov.my/customer/account/login/


 

b) When reaches Malaysia 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Orientation, briefing 

 

 

EMGS process application and provides an e-supporting 

letter to immigration for students pass endorsement 

MPI downloads the e-support letter through STAR 

system and submits the passport together with all EMGS 

application document to Sibu Immigration. 

Immigration issues student pass endorsement and return 

the passport to MPI. 

Students submit passport to MPI Student Affairs Officer. 

Students do Post-val (overseas) medical screening and send to EMGS. 

• EMGS Panel clinic will automatically update medical result.  

• Non EMGS panel clinics need to send to EMGS. 

MPI collect the student passport from immigration and 

give back to students. 



c) Renew Visa 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Institutes submits Renewal 

application through STAR System 

 

 

EMGS process application and provides an e-supporting 

letter to immigration for students pass endorsement 

MPI downloads the e-support letter through STAR 

system and submits the passport together with all 

EMGS application document to Sibu Immigration. 

 

Immigration issues student pass endorsement and return 

the passport to MPI. 

Students submit passport to MPI Student Affairs Officer. 

EMGS vets all the documents and submits 

the application to the immigration 

MPI collect the student passport from immigration and 

give back to students. 



 

d) Terminate Students Pass (Completed study/Discontinue Study - Return Country) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

e) Terminate Students Pass (Completed study/ Further Study at other 

University/College) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Students fill in discontinuous 

form/completed form. 

 

 

Students back to own country 

Student Affairs office endorse exit memo, 

visa shorten letter to Immigration. 

Students send the flight back to country 

information and passport to students affair 

office. 

Students fill in discontinuous 

form/completed form. 

 

 

Student Affairs office endorse visa shorten 

letter to Immigration. Student pass will be 

terminated, and student have one-month 

special pass to apply new student pass with 

his/her new university/college. 

Students send the offer letter from other 

university/college and passport to students 

affair office. 



 

 

2. Local International Students. (Stay in Malaysia with family member) 

 

Social Pass change to Students Pass 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Orientation, briefing 

 

 

EMGS process application and provides an e-supporting 

letter to immigration for students pass endorsement 

MPI downloads the e-support letter through STAR 

system and submits the passport together with all 

EMGS application document to Sibu Immigration. 

 

Immigration issues student pass endorsement and return 

the passport to MPI. 

Students submit passport to MPI Student Affairs Officer. 

Students do Post-val (overseas) medical screening and send to EMGS. 

• EMGS Panel clinic will automatically update medical result.  

• Non EMGS panel clinics need to send to EMGS. 

MPI collect the student passport from immigration and 

give back to students. 


